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We hope you enjoy reading this newsletter and you find it informative and helpful. If you have any comments or suggestions to make please contact Liz Coyle either by writing to her at the surgery or emailing her at Elizabeth.coyle@nhs.net.    KEEPING YOU INFORMED … If you would like to receive a copy of our quarterly NEWSLETTER by email, please let us know. 
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We said a fond farewell to Dr Chitra Kumar this summer who I’m sure many of you have seen over the past 12 months – he is currently travelling across India having a working holiday with his girlfriend enjoying the sights and sounds and also helping in some mobile health clinics along the way, before coming back to the UK to begin work in General Practice.  
We would like to express a warm welcome to Dr Mo Atcha who will be working with us for the next 12 months to complete his final training before becoming a GP.  
Please join us in congratulating Dr Lucy Aczel who recently got married and Dr Niall Jordan’s recent part-time appointment as GP Education Facilitator – he will take up his appointment in January 2012 – he will be out of the surgery on Fridays and consequently his clinical sessions will be reduced to just 5 across Monday, Tuesday and Wednesday and finally…… 
Dr Reeves is pregnant once more and the baby is due in March next year.  She is delighted to be having another baby – she already has 2 beautiful sons, Oliver and Charlie, but does not plan to have anymore after this one. She will be off on maternity leave for 6 months, returning in October. We are currently in the process of recruiting a locum to cover her surgeries while she is on maternity leave. 
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The Electronic Prescription Service is progressing well, since we went live in May 2011. We are hoping that many of the other local pharmacies will join the service as soon as possible in the next few months, so we can extend the benefits of the service to patients who use pharmacies other than Lloyds Pharmacy (at the surgery) which was the only pharmacy involved in the Pilot.   Watch this space!!!!
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Each year in October, GP and Staff attempt to raise as much money as possible for breast cancer research.  Over the past few weeks, we have had: 
      WEEKLY HOME MADE CAKE SALES      *********    WHATS ON THE WASHING LINE RAFFLE ***

 *****   BOOK SALE RAFFLE *******    RAFFLE TICKETS – 1ST PRIZE A CAKE MADE BY JANET EVANS
****WE ARE HOLDING OUR “WEAR IT PINK DAY” ON FRIDAY 28 OCTOBER – WE ALL GIVE £2 OR MORE                             FOR THE PRIVILEDGE *****
I WOULD LIKE TO SAY A BIG “THANK YOU” TO ALL STAFF AND GPS WHO HAVE CONTRIBUTED TO THIS YEAR’S APPEAL – WE HAVE RAISED A MASSIVE £400


We are setting up a Patient Reference Group and need your help.  Firstly we need patients who would be prepared to answer a short anonymous survey by email once or twice a year. The results of this survey would help identify areas for improvement. 

We are also hoping to recruit up to twelve patients to establish a Patient Reference Group (PRG).  This group would meet with the GPs and management team several times a year to identify patient’s priorities and issues, discuss planned practice changes and develop and review the annual survey. 

If you would be happy for us to contact you by email please pick up a leaflet at reception.
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Patient Transport Services (PTS) are provided for patients whose medical condition means they cannot get to their appointment any other way.  The service provides a range of vehicle types and levels of care appropriate for the patient’s medical need to ensure they travel as safely and as comfortably as possible to their appointment.  PTS is a vital resource for those who need it and recently revised criteria, based on national guidance, is applied to all new requests.   From 1st June 2011, all bookings for patient transport in Trafford are made through the 

 Referral Booking Management Service (RBMS) on 0161 976 2555.  You or your representative must call the service to arrange a booking, including your return journey home.  Please pick up a patient leaflet explaining this new service when you are next in the surgery or speak to one of our receptionists.  

[image: image10.wmf]  INTRODUCING OUR DEDICATED ASTHMA CLINICS ON MONDAYS AND FRIDAY MORNINGS…
We now offer dedicated Vascular/Renal and Respiratory clinics.   These clinics will be staffed with a 
Practice Nurse and a GP.   Having all the health care professionals available will reduce the need for you to re-attend for further appointments.   

One such clinic will be our Asthma Clinic which will be held on a Monday and Friday mornings during September to April.   


To bring your urine samples into the surgery by 11.30am at the latest to enable the nurses and health care assistants time to check them before the lunchtime collection from the hospital.  Any samples dropped off later than 11.30am will not be checked.


Not to run out of your medication as the winter and festive season approaches – order enough medication to last you – any questions you may have regarding your medication, please speak to our prescription receptionist or one of our Medicines Management team.   Please see overleaf for the opening and closing times of the surgery.



We have an excellent team of 10 receptionists at the surgery – they are always happy to help any patient with any questions you may ask of them – please remember though, at busy times especially during the morning they are taking calls specifically for appointments and clinics and they are unable to give out any test results - please ring after 2pm and they will be happy to help.  

[image: image11.wmf]  TATTON YULE YOMP – 3K and 10K FUN RUN
On Sunday 11 December, Dr Tower, Dr Howard and Rob McNutt will be doing the 10K fun run at 10am.  The 3K run begins at 11.30am.  
The 10K is set in the beautiful surroundings of Tatton Park, Knutsford.  There will be a brass band and hot food and drink available.    
For further details on this Fun Run, log onto www.tattonyuleyomp.co.uk
[image: image12.wmf]
STAFF CHRISTMAS PARTY
WE WILL BE CLOSING AT 12.30PM ON FRIDAY 23RD DECEMBER

 FOR OUR 

STAFF CHRISTMAS PARTY

AND REOPEN AT 2.00PM 
CHRISTMAS AND NEW YEAR OPENING TIMES
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The surgery will be closed on
Boxing Day – Monday 26 December 

and

Tuesday 27 December 

And will reopen on

Wednesday 28 December 2011 at 08.30am
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The surgery will be closed on

Monday 2 January 2012 

And will reopen on  

Tuesday 3 January 2012 at 08.30am
If during the above times you require immediate medical attention that cannot wait until surgery re-opens, please contact the surgery in the usual way and your call will be redirected to Mastercall, the emergency out of hours Medical service or telephone

 0161 476 2299

Newsletter co-ordinator:  Liz Coyle					Davyhulme Medical Centre


GP Lead: Dr Niall Jordan						130 Broadway


								Davyhulme


								Manchester M41 7WJ


Write to us at the address above or 


email us at: � HYPERLINK "mailto:Elizabeth.coyle@nhs.net" �Elizabeth.coyle@nhs.net� 




















