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Patient Participation Group (PPG) Survey

Results as of 7th February 2012

A very good response was received to the first PPG survey, with 80 people participating in the survey.

1. When booking an appointment please rank the following in order of importance 

(1 Most Important - 3 Least Important):

	 
	Rating
Average

	Continuity with a GP you know
	1.45

	Ability to get an appointment at a particular time of day
	2.32

	Waiting time for appointment
	1.92


Survey response indicates that patients most value ‘GP continuity’ when booking an appointment.  This is closely followed by’ Waiting Time’ and the ability to get an appointment at a particular time of day.

2. I find it easy to get through to the surgery by telephone.

	Strongly Agree
	13.8%

	Agree
	51.3%

	Undecided
	11.3%

	Disagree
	15.0%

	Strongly Disagree
	8.8%


Just over 65 % of respondents agree or strongly agree that they can easily reach the Practice by telephone. It is disappointing to see that nearly 24% disagree with this, however the PPG have discussed how this should improve with the advent of Online Appointments.

3. The surgery opens from 8.30 until 18.30 Monday to Friday. Surgeries run from 08.40 until 11.40 and from 14.00 until 18.00. Within these core hours which times would you most like to be able to book an appointment. Please rank the following in order of importance (1 Most Important - 5 Least Important):

	 
	Rating
Average

	Early morning
	2.23

	Late morning
	2.44

	Lunchtime
	3.56

	Early afternoon
	3.05

	Late afternoon
	3.38


Results indicate that patients most value the ability to book appointments in the ‘Early Morning’ followed by ‘Late Morning’. The PPG were given a presentation on the Appointment System, and the group discussed possible amendments to cater for this survey result. It was decided that the current system works well and satisfies the majority of patient requirements. 

4. We currently offer a range of appointments for example face to face consultations which are available on the day for more urgent matters, bookable in advance or by telephone. Please rank these in order of importance (1 Most Important - 4 Least Important):

	 
	Rating
Average

	Telephone appointments
	2.17

	On the day appointments
	1.45

	Appointments bookable 2-5 days in advance
	2.40

	Appointments bookable over a week in advance
	3.72


The ability to book ‘On the Day’ appointments is highly valued. The PPG presentation of the Appointment System illustrated how this demand is satisfied. Patients also prize telephone appointments. The PPG feel that not many people may know about telephone appointments and that this should be more widely publicised.

5. Patients are currently able to book appointments by telephone or in person, we are keen to explore if other methods would be beneficial. Please rank the following in order of importance (1 Most Important - 3 Least Important):

	 
	Rating
Average

	By telephone
	1.40

	In person at reception desk
	2.69

	Via the internet
	1.82


The most popular way to book an appointment is via telephone. However, patients would appreciate the ability to book an appointment on line. The PPG enthused about this and how it would relieve the pressure on the phones, thus improving overall access. The Practice does not currently offer ‘On Line’ appointments. The PPG voted overwhelmingly in favour of trialling and implementing ‘On Line’ appointments.
6. What other services would you like to see the practice offer (e.g. blood tests, physiotherapy, chiropody etc)?

	 
	Response
Count

	Blood Tests
	39

	Physiotherapy
	9

	Chiropody
	14


In addition, other suggestions were made for additional services at the Practice, including CBT, Alcohol and Drug Awareness, Acupuncture and Self Help Advice on diet, exercise etc.
The majority of respondents suggested that the most valuable additional service which the Practice could offer is the ability to perform blood tests/phlebotomy on the premises. The PPG have decided to lobby Trafford PCT in order to secure funding for this service at the Practice.
130 Broadway, Davyhulme, Manchester M41 7WJ

Telephone 0844 499 0845/0161 748 5559  Fax 0161 747 1997

www.davyhulmemedicalcentre.co.uk       Email:  davyhulmemedicalcentre@nhs.net

