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Patient Participation Group (PPG)
Meeting Minutes 10th January 2012 7:00pm – 8:00pm

Present:

David Watkins

Patient Participant




Deborah Chivers

Patient Participant




Roy Ashton


Patient Participant




Heather Cadman

Patient Participant




Robert Jones

Patient Participant




Gwyn Connor

Patient Participant




Susan McAnerney

Patient Participant




Robert McNutt

Assistant Practice Manager




Anthony Kaye

GP




Niall Jordan


GP




Janet Evans


Receptionist

Apologies:

Deborah Thirsk

Patient Participant




Isobel Bridges

Patient Participant

1. Robert McNutt opened the meeting and welcomed all participants to the inaugural meeting of the Davyhulme Medical Centre Patient Participation Group. All present introduced themselves to the group.
2. An introduction to the PPG concept was given. The Medical Centre staff explained how they perceived a PPG to work. A discussion was held on how PPGs are perceived by the patient participants. It was agreed that PPGs should not be a ‘box ticking’ exercise, but should be a valuable communication tool which benefits the wider patient population by giving the Practice a patient perspective on services offered.

The Group agreed upon a set of guidelines for the onward operation of the PPG (See separate publication).
3. David Watkins volunteered to be Chair for the PPG and was elected unanimously.

4. Robert McNutt explained how every effort had been made to ensure that the PPG was representative of the practice population. It was agreed that the participants do indeed represent a varied cross section of the local community. 
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5. The PPG discussed the contents of a short survey to be presented to a wider practice population. Valuable input was received from the all those present on what to include in the survey. (See separate publication). The results of the survey will be analysed at the next meeting and will shape the initial objectives for the PPG.

6. Next Meeting arranged for Tuesday 7th February 7:00pm – 8:00pm.
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